
Understanding Childcare  

Pre-schools (including playgroups), nurseries and childminders 
Pre-schools and playgroups are usually open during school hours and term time only. 

Children generally (but not always) attend part time and often increase their hours as 

they approach school age.  Settings may offer morning and afternoon sessions and 

often all-day sessions are available. Children usually bring in their own healthy 

packed lunch from home if they are staying all day. 

These settings usually offer care from 2 or 3 years up to school age and there may be 

20-30+ children attending at any one time, depending on the size of the premises 

and the staff ratio’s. 

Private day nurseries offer care from around 7.30 / 8am to 6pm each weekday 

although shorter sessions are also usually available. Meals, snacks and nappies are 

generally included in the daily cost. Private nurseries offer childcare from a few 

weeks old, up until school age and can be ideal for working parents. The children are 

often cared for in separate rooms and there may be smaller numbers of each age 

group. 

Childminders offer the same standard of care as all other settings, but hours and 

days attended may be more flexible. Childminders care for up to 3 or 4 children 

(depending on age) and are based in their home. They will often access playgroups 

and other local activities. They often offer pre-school and after school care and are 

may be able to drop off and pick children up from local schools and nurseries. 

Childminders should be registered with the local county. A full list of childminders 

can be found at:  

https://www.surreycc.gov.uk/people-and-community/family-information-service 

Every child is offered up to 15 hours free childcare per week from the term after they 

are 3 years old. If both parents are working (or lone parent is working) they are 

eligible to claim up to 30 hours free childcare per week, but this may need to be 

spread across more than one provider.  

Families receiving certain benefits may be eligible to claim up to 15 hours free 

childcare per week for their 2 year old but this is not offered at every setting. 

All approved childcare and education establishments should be registered and 

inspected by Ofsted who complete an inspection report about the quality of the 

provision. These reports can be found by searching on the setting name at: 

https://www.gov.uk/find-ofsted-inspection-report. 

 

A childcare setting that is not Ofsted registered will not be able to offer 

the 15 hours free childcare entitlement. 

https://www.surreycc.gov.uk/people-and-community/family-information-service
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